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HAZUS Help Desk

The New Solution for HAZUS User Technical Support

HAZUS Challenges? HAZUS Help Desk has Solutions
Congratulations! You have just received a copy of FEMA's innovative loss estimation tool.

If you encounter a problem using HAZUS after you have installed it, the HAZUS Help
Desk is available for your assistance. Just contact the HAZUS Help Desk for quick
and efficient service.

Features
The HAZUS Help Desk is your NEW Solution to log, track, query, and review
technical support requests for all of the disaster modules HAZUS provides.

® 24/7 web-based availability to submit requests and track issues
® Repository of technical information and solutions
©® FREE one-stop support for all HAZUS users

How it works
Visit the HAZUS Help Desk at https://support.hazus.us.

® First time users will need to call or email technical support in order to
create their account.

® Users can review the repository of solutions at any time.

® The HAZUS development team will monitor each request until the
final resolution is reached. Once a request is submitted, a user can track
their request in the Help Desk system.

® Requestors will receive an automatic email notification when a change is made
regarding their request.
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HAZUS Users Now Have :
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This wizard is a collection of all admin tasks. It leads you through the various configy|
system to function without any hindrance.

HAZUS Help Desk
Open a request through https://support.hazus.us.
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